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This document has been prepared within the Come On Labels project, co-financed by the Intelligent Energy
Europe programme. It describes a marketing activity, undertaken to promote the EU energy labelling as a tool
enabling the consumers to make more informed purchasing decisions towards more efficient appliances. The
main goal of the Come On Labels project is to support the proper implementation of the household appliance
energy labelling.

PREPARED BY: Margarita Puente, ESCAN, S.A. Consulting, Spain.

Summary including context and objectives

In Spain the Renove Plan of Domestic Appliances, “Plan Renove de Electrodomésticos”
is a National public initiative that promotes the replacement of old appliances by new efficient
ones — energy labels A, A+ A++- with a direct rebate to the final consumer.

This is one of the Measures of the Action Plan of Energy Saving and Efficiency 2005-2007.
This initiative is updated in a yearly basis and at present time Plan Renove 2011 is included
in the Action Plan 2008-2012.

The Ministry of Industry, Tourism and Commerce,
e towards National Energy Agency (IDAE) transfer the
economic support to the regional governments each
electrodomésticos energéticamente year. The Regional Governments organise and
manage the Renove Plan of Domestic Appliances in
each Region.

The first Renove Plan was in 2006, since then old
domestic appliances have been replaced by efficient
appliances (washing machines, dishwashers, fridges-
freezers, freezers and ovens mainly) all over Spain.

A promotional campaign focus on efficient domestic
appliances is organised by IDAE and also some
regional governments.

TV and radio spots; Leaflets and brochures are
elaborated, printed and distributed in the shops. Also
mailing this leaflet and send together with the
electricity invoice to the homes.
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Activity description

Royal Decree 124/1994, of 28th January, did set the Spanish normative of the European
Directive 92/75/CCE, homogenising the information system about the energy consumption
that is included in the labels of the domestic appliances.

European Directive 2010/30 and the four Regulations of 2010 about new labelling scheme
have regulated the different types of domestic appliances. This facilitates to the consumers
the possibility to choose those appliances with a better energy performance and then to
induce the manufacturers adopting measures to reduce the consumption, and contribute to
the general objective of sustainability and environmental.

The energy consumption of appliances is included in the label. The more efficient products A,
A+, A++ label have a higher cost compared to the average market cost; the cost varies
according to the domestic appliance. On the contrary, their energy consumption is lower
during the life time; therefore the electricity invoice that the consumer will pays is less.

For that it is convenient to incorporate an economic rebate that encourages the consumer in
the purchase decision towards a more efficient appliance.

The objective of the Renove Plan is to reduce the energy consumption in the domestic sector
with the replacement of fridge, freezers, washing machines, dishwashers, ovens and
induction cookers by equipment with class A or higher energy label.

The replacement of old appliance by an efficient domestic appliance A, A+ or A++ with an
economic support for the end user, e.g. an old washing machine is replaced by a A washing
machine and the economic support is between of 50 and 120 €. The amount of the incentive
varies according to each Regional Government, can must be a minimum of EUR 50 per
appliance.
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The Ministry of Industry, Tourism and Commerce, towards National Energy Agency IDAE
transfers the economic support to the Regional Governments each year.

Regional Governments

Regional Governments manage and launch the Renove Plan every year; they elaborate the
scheme, conditions and specify the type of domestic appliance and the rebate of each one
that is included.

The end user acquires the efficient appliance from those retailers who did register in the
Plan. In the purchase the retailer provide the discount of the Renove Plan directly to the end
user.

The scheme offers a subsidy for the purchase of a new class A, A+, A++ equipment only if
the old, inefficient equipment has been removed for recycling.

Results and impacts

Between 2006 and 2008, 1.8 million of domestic electric appliances were replaced under the
plan, out of which 48% were washing machines, 38% fridges, 11% dishwashers and the
remaining 3%, freezers. Information and training campaigns are included as part of the
scheme, for both appliance buyers and sellers.

In 2010 according to the estimations the number of replacements was about 490,000 electric
appliances; this will achieve energy savings of 685,59 GWh and 552,000 t CO, emissions.

The Plan has also been considered a success for increasing awareness of the appliance
energy labelling system, having consumers take energy consumption into account when
making purchase decisions, and the generalisation of more efficient appliances on the
market. The campaign has done radio and TV spots, several press releases, leaflets were
provided to citizens and the website.



Sustainability of the action and financing

It is included in the Action Plan 2008-2012, therefore the funds will be up to year 2012.
Afterwards the continuity of Renove Plan of Domestic Appliances will depend of the New
National Action Plan.

Activity project team

The main key actors of the Renove Plan are: The Ministry of Industry, Tourism and
Commerce towards the National Energy Agency (IDAE); 18 Regional Governments; National
Association of Manufacturers; Associations of Distributors, ...etc and shops of domestic
appliances.

The National Energy Agency, IDAE on behalf of the Ministry plays an important role and
manages the overall Renove Plan. It also creates and manages the database of domestic
appliances for Renove.

This database includes efficient domestic appliances with energy label A, A+, A++ ;

- Cold appliances: refrigerators, freezers, ..
- Washing machines

- Dish washers

- Driers

- Ovens

- Gas and induction cookers

The Regional Governments organise the scheme for the management of Renove Plan of
domestic appliances every year; they decide and elaborate the conditions, type of appliances
and register of shops that participate voluntarily.

National Associations of Manufacturers and Distributors ANFEL and ANGED perform
voluntary agreements in order to promote and disseminate the Plan with their members.

Domestic appliances shops are voluntarily inscribed to the regional governments’ registers
and they participate actively mainly providing information to the end user.

Lessons learned and replicability

It is required a good cooperation between institutions, manufacturers and retailers.

The end user receives the information coming from institutions (campaigns) and retailer who
informs directly about the efficient appliances. Sometimes it is necessary the effective

coordination and timetables of all the actors.

Reliable information for end users about the advantages to acquire an efficient domestic
appliance is provided.
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The public materials prepared specifically to target group; materials should be elaborated to
the specific target group (i.e. producers, dealers, retailers, associations of consumers, neigh
borough associations, consumers).

Other regions countries across Europe could use this scheme to promote the use of efficient
appliances and the replacements of the old non efficient domestic appliances.

Contact for more information

Project / Activity Web Site (if

applicable):

Organisation : ESCAN, S.A.

Main contact person: Margarita Puente

Address: Avenida Ferrol 14, B3, Madrid 28029, Spain
Telephone: +3491-3232643

E-mail: escan@escansa.com

Organisation Web Site: WWWw.escansa.com

Printed reports or other literature http://lwww.idae.es/index.php/mod.pags/mem.detalle/relcategoria.1043/id.58/relmenu.68
available:

Other contacts: ciudadano@idae.es

The sole responsibility for the content of this Deliverable lies with the authors. It does not necessarily
reflect the opinion of the European Union. Neither the EACI nor the European Commission are
responsible for any use that may be made of the information contained therein.
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Czech Republic — project coordinator

Belgium

Germany

Great Britain
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Come on Labels project members — contacts

SEVEn, The Energy Efficiency Center
WWW.SVN.CZ

Austrian Energy Agency
www.energyagency.at

Brussels Energy Agency
www.curbain.be

ELMA Kurtalj d.o.0
www.elma.hr

Oko-Institut e.V., Institute for Applied Ecology
www.oeko.de

Severn Wye Energy Agency
www.swea.co.uk
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AUSTRIAN ENERGY AGENCY

Le Centre urbain
De Stadswinkel

ELMA

KURTAL)J

Oko-Institut e V.

Institut fir angewandte Okologie
Institute for Applied Ecology

SevernWye

ENERGY AGENCY

Ml kanE | cenTRE FOR RENEWABLE
%HHHT CRES | ENERGY SOURCES AND SAVING
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Center for Renewable Energy Sources and Saving
www.cres.gr

ENEA — Agenzia nazionale per le nuove tecnologie, I'energia e lo sviluppo economico sostenibile
www.enea.it

Ekodoma, Ltd

www.ekodoma.lv EKODOMA
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Projects in Motion ‘
www.pim.com.mt

PROJECTS IN MOTION

Poland KAPE, Polish National Energy Conservation Agency () E“?_::‘,,.
www.kape.gov.pl i

Energii S.A.
AEE

Portugal QUERCUS — Associagao Nacional de Conservagao da Natureza <!Q>
auercis

www.ecocasa.pt
@ escan s.a.

ESCAN, S.A.
Www.escansa.com
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This document was prepared within the Come On Labels project, supported by the Intelligent Energy Europe programme. The main aim of the project,
active in 13 European countries, is to support appliance energy labelling in the field of appliance tests, proper presence of labels in shops, and consumer education.

The sole responsibility for the content of this document lies with the authors. It does not necessarily reflect the opinion of the European Union.
Neither the EACI nor the European Commission is responsible for any use that may be made of the information contained therein.

More information about the project activities and all of its results are published on:

www.come-on-labels.eu






